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Listening and Responding to children

The Compassionate and Connected Classroom.
	               Listening and Responding to Children   
When you introduce the sessions to the children in your class, some of them may wish to speak with you more about particular issues.  This handout provides some guidance on how to support children if they wish to talk but it can also be used to guide all staff in the school in providing helpful support.


	Key messages

	· Adults who are good at listening can support children to feel safe about feeling and  thinking about emotions.

· Helping children to talk about their emotions encourages them to be aware of, acknowledge and reflect on their feelings rather than act them out in behaviour. It will also help them manage stress throughout their lives. 
· Listening is different from hearing. It is an active process in which a conscious decision is made to listen to and understand the messages of the speaker.
· Listeners should remain neutral and non-judgmental; this means trying not to take sides or form opinions, especially early in the conversation. Active listening is also about patience - pauses and short periods of silence should be accepted.
· Being willing to listen and demonstrating empathy and compassion is more important than any specific techniques.
· Creating a climate in the class in where all children feel it is okay to share their emotions and experiences is crucial. It is important that children know that their experiences are accepted and respected and not judged. 
· Children should have a choice regarding what and how much they share. It can take time to build trust.
· Remember to make clear to children that information they share would only ever be shared with other people if they were at risk of harm or were in danger.
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	         Active Listening Tips  -  SHUSH 



	Show you care – Focus on the other person with your verbal and non-verbal communication. Give eye contact and attentive body language. Be aware of the timing, tone, volume of your voice.
Have patience - It may take several attempts before a child shares their emotions or experiences and allow for pauses and silences. The child needs to build trust with you.

Use open ended questions that need more than a ‘yes/no’ answer and  follow up with encourages such as ‘tell me more’. This shows the conversation is a safe place where there are no imposing opinions or judgements and no right or wrong answers.
Say it back – Check you have understood, but don’t interrupt or offer solutions.

This gives the child reassurance that you are being attentive plus you can check that you are hearing what they want you to hear, rather than your interpretation of the conversation.
Have courage – Don’t be put off by a negative response and don’t feel you need to fill a silence or deal with big issues on your own.Repeating something back to somebody is a really good way to reassure them that they have your undivided attention. And you can check to see that you’re hearing what they want you to hear, not putting your own interpretation onto the conversation.Focus on the other person, make eye contact, put away your phone.
– https://www.samaritans.org/scotland/how-we-can-help/support-and-information/worried-about-someone-else/difficult-conversations/

	Helpful Phrases

	Tell me more about that
That sounds important

Your feelings are okay with me
We can work through this together
I can see this is hard for you

That was really…… for you
I hear you, I’m here for you, and I’ll stay with you
How you feel right now won’t last forever

It’s okay to feel how you are feeling

It’s understandable that you feel….

Let’s take a breath, take a break. Pause, slow down, think for a minute
Remember when you….. (share a positive example of the child coping)

I’ll be over here when you need me

	Helpful Questions

	· Do you want to talk here?  Somewhere else? Now? Later? 

· I’m wondering if …..

· What happened?

· How are you feeling?
· Would it help if……?

· Can you help me understand?

· I’m wondering if you are feeling…….?

· Is there anything I can do to help?

· Is there something that would hello right now – stress ball? Calm music, breathing, mindful colouring, drink of water etc.

· Is there anything someone else could do to help? 

· What has helped you feel better in the past?
· What can we learn from this?

· What is this emotion trying to tell us?


	Big Deal, Little Deal
                                         (adapted from  Ylvisaker, M., & Feeney, T. (2008))

	This is an approach that introduces children to the concept of ‘Big Deal, Little Deal.’ It can be used when appropriate to help children distinguish what is important from what is not important. This  might help children be less anxious about little deals and take big deals seriously.

The Big Deal little deal concept can be introduced to a class, small group or individual children. Introduce it at a time when the children are not upset / distressed so they can process it and reflect on it for use at another time.  


	BIG DEAL
A big deal can be something that: 
· you cannot get over quickly

· you cannot ignore

· affects your safety or other people’s safety
· changes something important for a long time

· means you lose something you cannot        get back

Some Examples of Big Deals

· Your pet dies

· There is no food in your house for a week

· You fell and broke your leg

· Your house was broken into.

· A family member is very ill
	Little Deal

A little deal can be something that 

· is mildly annoying

· you can ignore

· involved small change in plans

· does not really change anything important

· is a temporary problem

· you can put up with until you get what you really want

Examples of Little Deals

· You forgot your homework

· You fell and scraped your knee

· Someone pushed in front of you in the line

· You didn’t get invited to a party

· You had an argument with a friend


	Words, Phrases and Questions for Big Deal Little Deal Discussion

	Ask the child to identify / label the issue and ask :
· Is this a big deal or a little deal?

· If child is unsure how to label the issue, scaffold their response

· Remember what we meant by big deal / Little deal?
· This is a little deal because   it……….. and you / we can…….

· When something is a big deal to the child, prompt them to problem solve.  

· Can we make this big deal into a little deal?  What if we……?


	Resources

Big Deal Little Deal video 
https://www.youtube.com/watch?v=W3ifIowPdtQ
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