An introduction to the work of Victim Support Scotland – Transcript

Kate Caskie, Victim Support Scotland: Victim Support is an independent charity. We are not part of the government, although we work very closely with government partners, like the Police and the Court Service and the Procurator Fiscal Service, who prosecute crime in the courts.

Our role is to walk the journey with victims of crime. We offer emotional support, such as listening to people. We can go round to their house and just talk to them, which can help. We offer practical support; help with insurance claims, help with criminal injuries compensation, help with practical things, perhaps replacing furniture that’s been damaged, or arranging for a joiner to go out and fix damaged doors or whatever.
When, if people who have been the victims of crime, or who have been witnesses to crime, are then called to court to give evidence in a trial, we’ll be in the courthouse with them, we’ll sit with people, we’ll show them round the court beforehand so they can picture it and know what it’s going to be like to give evidence.

[bookmark: _GoBack]And then we can support them after court because giving evidence itself can be quite traumatic and frightening. So, we really work with victims of crime to try to support them, to try to restore them in some sense because the effects and the impact of crime can be really, really damaging.
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