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      LR 3.1b            Five Steps Towards Showing Empathy 



	Step 1
	Watch and listen
How is the person acting? 
What is the person saying?
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	Step 2
	Remember
Think of a time when you felt the same way.
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	Step 3
	Imagine
How would you feel in this situation?
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	Step 4
	Ask
Find out how the person is doing.
Find out how the person is feeling.
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	Step 5
	Show you care
Let the person know you care through your words and actions e.g. Can I help you? Are you ok? Do you want to talk about it?
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	Key Points to Remember:

Helping someone is important but rushing in when another person is upset and solving the person’s problem might not be as helpful as letting the person know you are there for them to listen and that you care. 
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