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Progress made on the main points for action:

e SDS managers should ensure all staff are contributing to the delivery of the service offer
and that area targets are met.

Satisfactory progress has been made.

e Careers staff should ensure that group-work activities are sufficiently engaging to meet
the needs of all customers.

Satisfactory progress has been made.

e SDS managers should ensure that all staff engage systematically and productively in
professional reflection and action planning for improvement.

Satisfactory progress has been made.

e The Local Authority should ensure that staff in secondary schools are embedding CMS
and the requirements of the CES sufficiently within the wider curriculum.

Satsfactory progress has been made.
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