
 

 

Learner questionnaire 

 

Your views about (insert school/college name) 
 
Questions for Learners 
 
We will inspect insert school/college name soon.  Your views are important 
to us.   
 

 The questions will take you about ten minutes to answer.  

 Please read each statement and tick () the answer that best describes 
what you think about insert name of college.    

 What you tell us is private.  You should not share your answers with 
anyone.   

 We may use this information for statistical purposes, but we will keep your 
answers private.  

 
Thank you for giving us your views.  When you have filled in the form, please 
email to admin insert email address. 
 
 
Thank you for answering the questions. 
 



 

Your name: ___________________________________ 
 
 

 Strongly 

agree 

Agree Disagree Strongly 

disagree 

1 

Before I came to the college, I was 
given information on what to expect 
on my programme. 

 1  2  3  4 

2 
The college identified my needs 
before I started my programme.  1  2  3  4 

3 

The college has advised me about 
out-of-college activities I can take 
part in, to develop my language 
skills. 

 1  2  3  4 

4 
The college cares about my safety 
and makes sure I am safe in college.  1  2  3  4 

5 
The college promotes and respects 
the different cultures of learners. 

 1  2  3  4 

6 
The college is flexible and makes 
arrangements to suit my personal 
circumstances. 

 1  2  3  4 

7 The college meets my needs well.   1  2  3  4 

8 
The college is helping me to become 
more confident.  1  2  3  4 

9 
I am getting along well with my 
college work. 

 1  2  3  4 

10 
Staff expect me to take responsibility 
for my own work in class.  1  2  3  4 

11 Staff make lessons interesting.  1  2  3  4 

12 
I can access the computer 
equipment I need for my college 
work. 

 1  2  3  4 

 
 
 



 

 

13 
Staff encourage me to do the best I 
can.  1  2  3  4 

14 
Staff and other learners treat me 
fairly and with respect. 

 1  2  3  4 

15 
Staff keep me informed about my 
progress.   1  2  3  4 

16 
Staff talk to me regularly about how 
to improve my learning. 

 1  2  3  4 

17 
I get help from the college when I 
need it. 

 1  2  3  4 

18 
Staff listen to me and pay attention 
to what I say.  1  2  3  4 

19 
I have a say in making the way we 
learn in college better.  1  2  3  4 

20 
Learners play a part in getting 
improvements made in the college.  1  2  3  4 

 
Please use the space below to give us more information on any of the answers you 
have given.  Please also tell us about anything else you think the inspectors should 
know.  If you are worried about anything, you should speak to someone straight 
away.  Tell your teacher or someone you know who will listen and be able to help 
you. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Thank you for giving us your views.  


