Isobel Mair School – Using technology to support learners with complex needs to communicate

HEADTEACHER: ICT in Isobel Mair School is the cog on which we build a child centred curriculum. We use ICT to support all areas of the curriculum. For children with very complex needs the technology can support learning but it can also enable children to access learning. For example, in morning groups with young children teachers use SMART Boards, use switches to motivate the children and to enable the children, encourage the children to make responses. 

ICT CO-ORDINATOR: A lot of our youngsters use high tech and low communication to help their communication and their literacy skills across the school. So we might have some of the youngsters using iPads with Proloquo2Go on them or an iPod Touch or other high tech devices. But also low tech is very important in the school and using symbols, across the school we use Board Maker. 

ICT CO-ORDINATOR: The reason we like the Board Maker is because it’s got the consistency throughout the school, so a youngster starting in P1 will have the same symbols as they move up the school. So it’s no different from using text.

DEPUTE HEADTEACHER: They’re a unique kind of symbol set that are standardised and supported by The National Autistic Society and Scottish Autism as being the kind of de facto standard for supporting young people with autism and we use these visual cues to support youngsters. Most of the members of staff have these round their necks at all times to support all aspects of communication.

DEPUTE HEADTEACHER: Most of the kind of technology applications that we use are content free software. We don’t buy many off-the-shelf products – most of the things that we do are just simply facilitating the teacher to be able to create the learning resources. 

ICT CO-ORDINATOR: We’ve had visitors come into school that actually see an activity up on the SMART Board and say, 'Where did you get that software from?' and we say, 'Well it comes with your board.' And it’s just being able to create the software, so we do a lot of training with our staff to show them how to use the software and how they can be creative and making their lessons interactive, motivating and engaging for our young people. 

DEPUTE HEADTEACHER: The use of technology is such that the youngsters can present themselves the way that they want to without being judged on the way that they are coming across, the way that they’re talking. If they’ve got a speech impediment or if they’ve got a difficulty in communication the fact that they can use technology really and not just talking about computers, the whole range of technology that we use within the school enables our youngsters to access the curriculum in a very creative way.

