
 
Volunteer Boundaries Discussion 

Before introducing volunteers to the ESOL learners they are supporting, it may be useful to 

facilitate a discussion about the boundaries of their role.  This may differ within organisations 

and this discussion is an opportunity for you to introduce guidelines or your organisational 

policies.  It is an opportunity for volunteers to voice concerns about their role and explore 

how they think they will be supporting learners.   You may want to include some additional 

roles. 

Before this exercise, your volunteers might find it useful to know who the learners might be 

and what barriers they might be facing to learning. 

Introduction 

As encouraging and patient ESOL tutors, volunteers might find that they asked about a huge 

range of topics by learners.  This discussion will help volunteers feel confident about what 

they can help with and when they should refer learners on to other forms of advice. 

Suggested method:  In small groups, read the role cards and decide which roles are never 

appropriate (red etc.), occasionally appropriate and always appropriate by placing them on 

the traffic lights resource. 

Social worker, immigration advisor, befriender, scribe, translator, doctor, housing officer, 

employer, childminder, someone to refer to other organisations, ESOL tutor, counsellor 

Compare the groups answers, focussing on the ‘amber’ and ‘green’, and continuing the 

discussion.  Some roles are obvious to exclude - most ESOL tutors would not feel comfortable 

giving medical advice.  Most of the other roles are also specialised professional roles, where 

amateur advice is not helpful.  For example, housing officers are not teaching ESOL, so why 

give housing advice?  For ESOL tutors who speak the same language(s) as learners, you should 

give thought how you want to use this potential useful resource. Translating for instructions 

in class is different from translating documents.  In a multi-lingual class, this will exclude some 

learners. If your volunteer is assisting a tutor in a class setting, this may be an opportunity to 

define these roles. 

The main barrier for learners is communicating in English and that is the role of the volunteer 

ESOL tutor to assist with English language in order that people are working towards being able 

to access services for themselves.  

 

Follow up: 

How will your organisation be able to help volunteers with learner issues that arise? 

Give a list of sources of advice and support that volunteers could suggest to learners. 

 


